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Subject: Real-Time Field Reporting to Boost Your Operations 
 
Accurate and timely data is crucial to modern-day operations. To provide the best service, the 
latest tech, and the most innovative solution for your clients requires immediate field data. 
Implement real-time field reporting and data collection so information is instantaneously 
accessible for everyone’s benefit.  
 
Here are just a few of the perks:   

1. Agile decision-making: Strategic, decisive action is at your fingertips. Leverage the latest 
data to act as conditions change. Keep your teams synchronized and on the same page 
about task updates in response to incoming data and issues that may go unnoticed for 
hours or days without it.  

2. Advantages for LCA technology: Life Cycle Assessment (LCA) technology is the utilization 
of sensory information that monitors the performance, health, and longevity of 
equipment or systems. It’s only as good as the data provided it, though, making real-
time data imperative for key functionality and full benefits.  

3. Enhanced visibility and communications: If your techs are mobile, whether they’re using 
their phones, tablets, or laptops, data gathered from the field has an invaluable impact 
on the whole team. When your backoffice has access to any issues or inconsistencies 
the field agents are seeing, they can provide solutions that much faster.  

 
To optimize your real-time reporting abilities, look for these features:  

• Live notifications for current data when techs collect it or to communicate task changes.    

• Review and approvals so no one leaves a job site until the job is complete – especially 
when customized forms have been curated for intuitive, seamless usage.  

• Multi-user access allows multiple agents to input data into one central platform instead 
of writing over each other or having to communicate it outside of the system.  

 
If your data isn’t real-time, it runs the risk of being outdated. With so many field teams mobile 
and spanning the globe, the best management team has eyes on relevant information when the 
techs do. Rapid response is only a competitive advantage if it’s utilizing the latest intel.  
 
Spearhead, Incyte’s premier workflow software, has all this and more. Leverage the power of 
real-time reporting to align your teams and see speedy turnarounds, client satisfaction, and 
efficient resource utilization.  
 
Want to know more? Come see us at the Oklahoma Oil & Natural Gas Expo on Thursday, 
October 10th at our booth. See a demo, talk shop, and eat some good BBQ at the fairgrounds!  
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